VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600 @ PHOENIX, ARIZONA 85007 
PHONE: (602) 364-1-PET # FAX: (602) 364-1039 


VETBOARD.AZ.GOV 


MINUTES 
November 21, 2018 
Board Room A, at 8:30 a.m. 
1740 W. Adams Street, Board Room A 
Phoenix, Arizona 85007 


Members Present: Mr. Jim Loughead, Dr. Sarah Heinrich (left at 11:00am), Dr. J. Greg Byrne, Ms. 
Jessica Creager, Ms. Nikki Frost, CVT, Dr. Darren Wright, Dr. Christina Bertch (left at 11:20am), and 
Ms. Jane Soloman. 


Members Absent: Dr. Robyn Jaynes. 


Staff and Legal Counsel Present: Ms. Victoria Whitmore, Executive Director; Mr. Marc Harris, 
Assistant Attorney General (AAG); and Ms. Tracy Riendeau, CVT, Senior Medical Investigator. 


|. CALLTO ORDER 


Roll call: Dr. Darren Wright at 8:30 a.m. 


Il. INITIAL INVESTIGATIVE REVIEW 


1. 18-119, In Re: Pamela Ford, DVM 

Attorney, David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Dr. Byrne and seconded by Ms. Creager to accept the Investigative 
Committee’s recommendation and dismiss this issue with no violation. Motion passed 
unanimously. 


2. 18-120, In Re: Larry Hudman, DVM 

Mr. Bill Freitag was present and made statements. After discussion and consideration, a 
motion was made by Ms. Frost and seconded by Dr. Bertch to accept the Investigative 
Committee’s recommendation and dismiss this issue with no violation. Motion passed 
unanimously. 


3. 18-121, In Re: Brian Toncray, DVM 

After discussion and consideration, a motion was made by Dr. Heinrich and seconded by 
Dr. Bertch to accept the Investigative Committee’s recommendation and dismiss this issue 
with no violation. Motion passed unanimously. 
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4. 18-122, In Re: Dalton Hindmarsh, DVM 

Dr. Heinrich was recused. Attorney, David Stoll was present to monitor. After discussion and 
consideration, a motion was made by Dr. Wright and seconded by Dr. Bertch to accept the 
Investigative Committee's recommendation and dismiss this issue with no violation. Motion 
passed unanimously. 


5. 18-123, In Re: Danielle Strohacker, DVM 

Dr. Heinrich was recused. Attorney, David Stoll was present fo monitor. After discussion and 
consideration, a motion was made by Dr. Wright and seconded by Ms. Creager to accept 
the Investigative Committee’s recommendation and dismiss this issue with no violation. 
Motion passed unanimously. 


6. 18-124, In Re: Justin McCormick, DVM 

Attorney, David Stoll, was present to monitor. Paul and Bonnie Zandari were present and 
made statements. Aft After discussion and consideration, a motion was made by Dr. Byrne 
and seconded by Ms. Creager to accept the Investigative Committee’s recommendation 
and dismiss this issue with no violation. Motion passed unanimously. 


7. 18-125, In Re: Maria Zayas, DVM 

After discussion and consideration, a motion was made by Dr. Bertch and seconded by Ms. 
Creager to offer Dr. Zayas a Consent Agreement, accepting the Investigative Committee's 
Findings of Fact and Conclusion of Law, as the Board’s Findings of Fact and Conclusions of 
Law. Motion passed unanimously. 


After further discussion and consideration, a motion was made by Dr. Bertch and seconded 
by Dr. Wright, to offer a Consent Agreement that includes a period of Probation for 1-year 
to obtain, 8 hours of continuing education in addition to the statutory requirements to 
maintain licensure. Those 8 hours of continuing education are to be: 

e 4hours — Veterinary Client Patient Relationship and/or Client Communications; and 

e 4hours — Parvo treatment and medication dosing. 
The Consent Agreement shall also include a civil penalty of $300 ($100 per violation). 


Roll call: Dr. Byrne, aye; Ms. Soloman, aye; Ms. Frost, aye; Ms. Creager, aye; Dr. Wright, aye; 
Dr. Bertch, aye; Mr. Loughead, aye; and Dr. Heinrich, aye. Motion passed unanimously. 


8. 19-01, In Re: Eva-Marie Decozio, DVM 

Mr. Ray Benkler was present and made statements. After discussion and consideration, a 
motion was made by Ms. Frost and seconded by Dr. Bertch to accept the Investigative 
Committee's recommendation and dismiss this issue with no violation. Motion passed 
unanimously. 


9. 19-02 In Re: Robert Thrift, DVM 

Attorney, David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Dr. Berfch and seconded by Ms. Creager to accept the Investigative 
Committee’s recommendation and dismiss this issue with no violation. Motion passed 
unanimously. 
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IH. 


10. 19-03, In Re: William Dean, DVM 

After discussion and consideration, a motion was by Ms. Creager and seconded by Dr. 
Bertch to accept the Investigative Committee's recommendation and dismiss this issue with 
no violation. Motion passed unanimously. 


11. 19-15, In Re: Leslie Wootten, DVM 

Dr. Wootton was present, made statements and answered questions. Mr. Christian DeHaven 
was present, made statements, and answered questions. After discussion and 
consideration, a motion was made by Ms. Creager and seconded by Dr. Bertch to dismiss 
this issue with no violation and issue a Letter of Concern with respect to ensuring they are 
follow best practices including color coding policies, removing expired medications, 
following manufacturers guidelines and updating staff training. 


12. 19-28, In Re: Ivory Wildflower, DVM 
Dr. Wright was recused. 


> At 9:14am, a motion was made by Ms. Creager and seconded by Dr. Bertch to go 
into executive session to obtain legal advice. 


> At 9:28am, the Board entered back into open session. 


Dr. Wildflower was present, made statements and answered questions. After discussion and 
consideration, a motion was made by Ms. Creager and seconded by Dr. Bertch to dismiss 
this issue with no violation. Motion passed 7 ayes, 1 recusal. 


INFORMAL INTERVIEWS AND BOARD DELIBERATION 


1.18-94: In Re: Cameron Folkers, DVM -— Continuance of Informal Interview of October 17, 
2018, for the purpose of receiving additional information and reviewing and possible action 
to approve proposed Findings of Fact, Conclusions of Law and adopting an Order. 

Attorney, David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Dr. Bertch and seconded by Ms. Creager to accept the Findings of Fact and 
Conclusions of Law as drafted. Motion passed unanimously. 


After further discussion and consideration, a motion was made by Dr. Bertch and seconded 
by Dr. Wright to issue Dr. Folkers an Order to include a period of Probation for 1-year fo 
obtain 8 hours of continuing education, in addition to the statutory requirements to maintain 
licensure; those 8 hours of continuing education are to be: 

e 4hours in humane euthanasia in large animals; and 

« Ahours in hypothermia/shock and how it affects the metabolism in a patient. 
The Order shall also include a civil penalty of $100. 


Roll call: Dr. Byrne, aye; Ms. Soloman, aye; Ms. Frost, aye; Ms. Creager, aye; Dr. Wright, aye; 
Dr. Bertch, aye; Mr. Loughead, aye; and Dr. Heinrich, aye. Motion passed unanimously. 


IV. ADMINISTRATIVE REVIEW OF PREVIOUS ACTIONS 
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1.17-88: In Re: Jeffrey Jenkins, DVM. Board may review, discuss, and take action on 
continuing education completed in compliance with Consent Agreement and may return 
license to Active status. 

After discussion and consideration, a motion was made by Dr. Bertch and seconded by Dr. 
Wright to approve Dr. Jenkins’ completed continuing education in compliance with his 
Consent Agreement and return his license to Active status. Motion passed unanimously. 


2.18-103: In Re: Brandon Prince, DVM. Board may review, discuss, and take action on 
continuing education plan submitted in compliance with Consent Agreement. 

After discussion and consideration, a motion was made by Ms. Creager and seconded by 
Dr. Bertch to approve Dr. Prince’s continuing education plan in compliance with his 
Consent Agreement. Motion passed unanimously. 


3. 18-63: In Re: Robert Thrift, DVM. Board may review, discuss, and take action on continuing 
education completed as required by Board Order and may return license to Active status. 
After discussion and consideration, a motion was made by Ms. Creager and seconded by 
Dr. Bertch to approve Dr. Thrift’s completed continuing education in compliance with his 
Board Order and return his license to Active status. Motion passed unanimously. 


4.D-18-02: In Re: Roberto Aguilar (Veterinary Applicant): Board may review, discuss, and 
take action to rescind vote to deny application for veterinary licensure by endorsement 
and approve same based upon new information. 

After discussion and consideration, a motion was made by Ms. Creager and seconded by 
Dr. Wright to rescind their motion to deny Mr. Aguilar’s veterinary application and approve 
Mr. Aguilar’s veterinary application based on new information submitted. Motion passed 
unanimously. 


5. Combined cases 18-26, 18-56 and 18-57: In Re: Refaat Ishak, DVM. Board may, review, 
discuss, and take action on acceptance of terms of settlement. 

Attorney, David Stoll was present and made statements. Mr. Harris updated the Board that 
Dr. Ishak was considering the offer made at the settlement conference. 


V. REPORTS, CORRESPONDENCE, REFERRALS AND OTHER BUSINESS 


1. Board may review, discuss, and take action on veterinary applications. 
a. George Stroberg 
After discussion and consideration, a motion was made by Dr. Heinrich and seconded 
by Dr. Bertch to approve Dr. Stroberg's veterinary application. Motion passed 
unanimously. 


b. Pedro Bento 
Matter pended. 


c. Denise ltule 

After discussion and consideration, a motion was made by Dr. Bertch and seconded by 
Ms. Creager to approve Dr. Itule’s veterinary application and request she updates the 
Board when her matter in Colorado is resolved. Motion passed unanimously. 
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2.Board may review, discuss, and take action on anonymous complaint received regarding 
Deer Creek Animal Hospital. 

After discussion and consideration, a motion was made by Dr. Wright and seconded by Ms. 
Frost to direct staff fo open an investigation and forward information received to DEA for 
their consideration. Motion passed unanimously. 


3. Board may review, discuss, and take action on request for Continuing Education waiver. 
a. Laura Waters, DVM 
After discussion and consideration, a motion was made by Dr. Bertch and seconded by 
Dr. Heinrich to approve Dr. Waters’ request for waiver of continuing education. Dr. Water 
will need to complete the required continuing education to maintain licensure within 6 
months. The continuing education can only be used for the current renewal cycle. 
Motion passed unanimously. 


4.Board may review, discuss, and take action on veterinary license pending receipt of 
issuance fee. 

a. Belt, Danielle 

b. Tierney Coats 
After discussion and consideration, a motion was made by Dr. Bertch and seconded by Dr. 
Wright to approve the above veterinary licensed pending receipt of issuance fee. Motion 
passed unanimously. 


5.Board may review, discuss, and take action on recent meeting held by Beth Lockhart 
regarding possible legislative bill effort to include shelter veterinarians in the Veterinary 
Practice Act. 

Ms. Soloman was recused. The Board discussed Ms. Lockhart’s possible legislative bill effort 
with respect fo shelter veterinarians. 


6.Board may review, discuss, and take action on December 2018 Certified Veterinary 
Technician exam. 

After discussion and consideration, a motion was made by Dr. Bertch and seconded by Ms. 
Frost to accept the December 2018 CVT Exam. Motion passed 7 ayes, 1 absent (Dr. 
Heinrich). 


7. Board may review, discuss, and take action on follow-up inspection of Chandler Small 
Animal Clinic. 

After discussion and consideration, a motion was made by Dr. Wright and seconded by Dr. 
Bertch to direct staff to re-inspect Chandler Small Animal Clinic in approximately one year. 
Motion passed 7 ayes, 1 absent (Dr. Heinrich). 


8. Board may review, discuss, and take action on 2019 Board meeting dates. 

After discussion and consideration, a motion was made by Dr. Bertch and seconded by Ms. 
Creager to approve the 2019 Board meeting dates. Motion passed 7 ayes, 1 absent (Dr. 
Heinrich) 


9.Board may review, discuss, and take action on request for Temporary Permit, pending 
receipt of responsible veterinarian’s affidavit requesting permit. 
a. Robert Bergman 
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After discussion and consideration, a motion was made by Dr. Bertch and seconded by 
Dr. Wright to approve Dr. Berman's request for Temporary Permit pending receipt of 
responsible veterinarian’s affidavit requesting permit. Motion passed 7 ayes, 1 absent 
(Dr. Heinrich). 


10. Board may review, discuss and take possible action regarding accepting Interim 
Consent Agreement and/or possible summary suspension of veterinary license regarding 
Case 19-37: In Re: Crystal Delano, DVM. 
> At 11:05am, a motion was made by Dr. Beritch and seconded by Dr. Wright to go into 
executive session for legal advice. Motion passed 7 ayes, | absent (Dr. Heinrich). 


> At 11:18am, the Board entered back into open session. 


After discussion and consideration, a motion was made by Dr. Wright and seconded by Dr. 
Bertch to offer Dr. Delano an Interim Consent Agreement wherein she would agree to 
complete an evaluation to determine whether she can safely and competently practice. 


Roll call: Dr. Byrne, aye; Ms. Soloman, aye; Ms. Frost, aye; Ms. Creager, aye; Dr. Wright, aye; 
Dr. Bertch, aye; Mr. Loughead, aye; and Dr. Heinrich, absent. Motion passed 7 ayes, | 
absent. 


11. Board may review, discuss, and take action on request for waiver of Continuing 
Education from: 
a. Melanie Rettler, DVM 
After discussion and consideration, a motion by Dr. Wright and seconded by Ms. 
Creager to approve Dr. Rettler’s CE waiver request and give her an additional 6 months 
to complete the required CE for veterinary licensure. The CE can only be used for the 
current renewal cycle. Motion passed 7 ayes, | absent. 


12. Board may review, discuss, and take action on additional session (12/16/18) of 
previously approved continuing education “Understand Your Controlled Substance 
Program” course from Nicole J. Frost, CVT. 

Ms. Frost was recused. After discussion and consideration, a motion was made by Dr. Wright 
and seconded by Ms. Creager to approve an additional session of previously approved CE 
“Understand Your Controlled Substance Program” course from Nicole J. Frost, CVT. Motion 
passed 7 ayes, | absent. 


13. Board may review, discuss, and take action on Arizona Opioid Act requirement for 
veterinarians to electronically transmit Schedule Il controlled substances prescriptions to 
pharmacies or request a waiver from the Arizona Board of Pharmacy. 

No action taken. 


14, Executive Director Report 
a. Renewals/Newsletier update 
Ms. Whitmore reported that the fall newsleter and license/certificate renewal 
applications have been mailed. 


b. Investigative Committee membership 
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Ms. Whitmore reported that one application has been received for the Investigative 
Committee opening. It was received today; therefore, the Board will review in 
December. 


c. December 2018 meetings 
Ms. Whitmore reminded the Board that there would be two meetings in December 
(12/12 and 12/17 telephonic meeting). 


VI. REVIEW AND APPROVAL OF MINUTES 


a. October 17, 2018 Regular Session 
No quorum, pend to future Board meeting. 


b. October 17, 2018 Executive Session 
No quorum, pend to future Board meeting. 


Vil. CONSENT AGENDA 


A. Approval of Veterinary License(s) 


PuUtWN > 


Crooks, Joseph (E) 
Hahn, Monica (E) 
Johnson, Jennifer (E) 
Rubin, Stanley (E) 
Yank, Audrey (E) 
pproval of Veterinary Licenses granted. 


B. Approval to take Veterinary Technician Exam(s) 


1. 
oa 


Fastenau, Maegan 
Zimmerman, Felissa 


Approval to take Veterinary Technician Exams granted. 


C. Approval of Premises Licenses 


ky 


2. 
3. 


4, 


7: 


R3150: Norterra Animal Hospital. New Responsible Veterinarian. Michelle Horvath, 
DVM. 

R3151: Geiger Veterinary Mobile Clinic. Address Change. Garrel Geiger, DVM. 

R3152: Coronado Veterinary Hospital. New Owner/Responsible Veterinarian. Louis 
Solonynka, DVM. 

R3153: Benarda Veterinary Hospital, Inc. New Premise. Kayomee Daroowalla, DVM. 

R3155: The Pet Club Med Center — Encanto Location. New Premises. Robyn Jaynes, 
DVM. 

R3156: The Pet Club Med Center — Las Sendas Location. New Premises. Robyn 
Jaynes, DVM. 

R3157: The Pet Club Med Center — Mesa Location. New Premises. Robyn Jaynes, 
DVM. 

R3158: The Pet Club Med Center — Moon Valley Location. New Premises. Robyn 
Jaynes, DVM. 

R3159: The Pet Club Med Center — North Mesa Location. New Premises. Robyn 


{SSA STAT AENEID 
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Jaynes, DVM. 
10. R3160: The Pet Club Med Center - Paradise Valley Location. New Premises. Robyn 


Jaynes, DVM. 

11. R3161: The Pet Club Med Center - Thomas Location. New Premises. Robyn Jaynes, 
DVM. 

12. R3163: Dr. Jodie’s Integrative Consulting, PLLC. New Premises. Jodie Gruenstern, 
DVM. 


13. R3164: VIP Petcare Petsmart - Sedona. New Premises. Siobhan Jones, DVM. 

14. R3165: VIP Petcare Petsmart — Prescott. New Premises. Siobhan Jones, DVM. 

15. R3166: VIP Petcare Petsmart — Kingman. New Premises. Siobhan Jones, DVM. 

16. R3167: Animal Care Hospital of Phoenix. New Owner/New Responsible Veterinarian. 
Tara-lyn Temple, DVM. 

17. R3169: Mohave River Equine Veterinary Services. New Premise. Jacob Johnson, 
DVM. 

18. R3181: Harmony Veterinary Hospital. New Premises. Mary Kate Burdick, DVM. 

C (4), (6), (10), (12), (15) and (17) removed from Consent Agenda. 

Approval of Premise Licenses granted. 


D. Approval of Request for Reinstatement of Veterinary License(s) 
1. Paylor, Rosemary 
Approval of Request for Reinstatement of Veterinary Licenses granted. 


E. Approval to take the State Veterinary Exam 

Bergman, Robert (S 

Breshears, Lee (S) 

Cuddon, Paul (E) 

Hille, Logan (R} 

. Hollis, Alexandria (R) 

pproval to take the State Veterinary Exam granted. 


PoORWN > 


F. Approval of Request for Temporary Permit(s) 
1. Breshears, Lee 
Approval of Request for Temporary Permits granted. 


After discussion and consideration, a motion was made by Dr. Wright and seconded by Ms. 
Creager approve the Consent Agenda as amended. Motion passed 6 ayes, 2 absent (Dr. 
Bertch and Dr. Heinrich). 


Items Removed From Consent Agenda 


C (4) R3153: Benarda Veterinary Hospital, Inc. New Premise. Kayomee Daroowalla, DVM. 

C (6) R3135: R3156: The Pet Club Med Center - Las Sendas Location. New Premises. Robyn 
Jaynes, DVM. 

C (10) R3160: The Pet Club Med Center - Paradise Valley Location. New Premises. Robyn 
Jaynes, DVM. 

C (12) R3163: Dr. Jodie’s Integrative Consulting, PLLC. New Premises. Jodie Gruenstern, DVM. 
C (15) R3166: VIP Petcare Petsmart —- Kingman. New Premises. Siobhan Jones, DVM. 

C (17) R3169: Mohave River Equine Veterinary Services. New Premise. Jacob Johnson, DVM. 
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After discussion and consideration, a motion was made by Dr. Wright and seconded by Ms. 
Creager to approve the above premise licenses pending inspection and compliance. 
Motion passed 6 ayes, 2 absent (Dr. Heinrich and Dr. Bertch). 


VIII. SUMMARY OF CURRENT EVENTS 
No current events. 


IX. CALL TO PUBLIC 
No member of the public wished to speak. 


X. ESTABLISHMENT OF FUTURE MEETING DATE 
The next regular meeting will be held by teleconference on Wednesday, December 12, 
2018 beginning at 8:30 a.m. at 1740 W. Adams St., Board Room A, Phoenix, Arizona 85007. 


XIl. ADJOURNMENT 
The meeting adjourned at 11:30 a.m. 


Respectfully submitted, 


bi iin: Mtb. 


Victoria Whitmore, Executive Director 


SS 
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